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hSo Launches Hosting Product Range

1st December 2001

Today, hSo, the customer service focused, integrated business communications provider, announced the

launch of its latest product offering, hSo Hosting.

hSo Hosting is a cost effective outsourcing solution for application and server housing in a managed
environment, providing high service availability and network resilience with multiple redundant
connections to Tier 1 Internet backbones. Flexible bandwidth options and extensive European and US
peering ensure that hSo Hosting provides customers with extremely high connectivity service.

Hosting offers fully managed, scaleable connectivity and support services on industry-leading hardware
and software. The service is available with a choice of management and value-added service options to
suit the requirements of both large and small businesses:

? Virtual Web Hosting
? Dedicated Server

? Co-location

"We are pleased to announce the roll-out of our hosting product as as many of our customers have asked
us for an integrated hosting service," says Chris Butchers, Chief Executive Officer of hSo. "Customers'
websites are now business critical, so running them on a reliable, secure, resilient hosting service makes

perfect business sense."
hSo Hosting is supported from the hSo Contact Centre, offering a single point of contact for all hSo
services, guaranteed service level agreements and network, server and applications monitoring and fault

management 24 hours a day.

"Our customer focused approach means that we are dedicated to raising the stakes in the provision of
customer service to businesses," concluded Chris Butchers.
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About hSo

hSo offers a complete range of IT and telecoms solutions for business. Powered by best-of-breed

technology, we deliver affordable high-speed solutions that immediately increase productivity, mobhility
and security for business users.

http://www.hso.uk.com

For further information, please contact:

Fraser Butters/Kelly Stroud
Spreckley Partners

E: butters@spreckley.co.uk
T: 0207 388 9988



