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Nice idea but BT's first-ever UK Wireless Broadband Week might just miss the point

7th January 2004

Commercial Landlords must do more

hSo, one of the UK's leading integrated communications suppliers, welcomes the move by BT to stage
Wireless Broadband Week (26 January - 1 February) but feels that a huge opportunity will be missed if
significant emphasis is not placed on educating the business and commercial property sectors alongside
consumer markets.

hSo's managing director, Chris Evans, explains: "wireless networking is struggling to take off in the
commercial sector where the real benefits can be truly significant. There are an increasing number of
crucial business applications that can be offered wirelessly which should be ensuring that UK businesses

are the driving force behind the uptake of wi-fi.

"It's widely reported that wireless users can be much more productive in the office environment. However,
both the user companies themselves and, significantly, landlords in the commercial property sector, have
been slow to realise the value in making wireless networks available to tenants and users. By offering
tenants the opportunity for increased employee flexibility and productivity, wireless networking adds real
value and 'letability' to a commercial property".

Chris Evans continues: "Wireless enabling a building really can make commercial sense for all
concerned. Only when tenants and landlords wake-up to this, will it be possible to realise the true
potential for the wireless environment. So, whilst we wholeheartedly support BT's initiative, we're keen

that the commercial sector shouldn't be forgotten”.

Commercial property landlords can benefit from the improved rental income per square foot that tenants
are willing to pay for a wireless networking environment. In addition, landlords can commercially benefit
from the extra floor space that is generated by the lack of need of network cabling infrastructure.

To speak with Chris Evans or to receive hSo's white paper on the benefits of wireless networking to
commercial landlords and tenants, please see below for contact details:
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About hSo

hSo offers a complete range of IT and telecoms solutions for business. Powered by best-of-breed

technology, we deliver affordable high-speed solutions that immediately increase productivity, mobhility
and security for business users.

http://www.hso.uk.com

For further information, please contact:

Fraser Butters/Kelly Stroud
Spreckley Partners

E: butters@spreckley.co.uk
T: 0207 388 9988



